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Academic Qualification % A

»  Doctor of Business Administration, University of Newcastle
et F A FaipEEEgL

»  Master of Business Administration, University of Newcastle
L FAFIFEERL

»  Master of Science in Quality Management, HK Polytechnic University
AR A FEFE AL

»  BENg (Hons) University of Northumbria
R L F1pEgd

Working Experience 1 % 5%

> 8/2020 to now Associate Dean, Faculty of Business, CityU
FER- BIRE

»  09/2016 to 08/2020 Executive Associate Dean, FITM, CityU
Rg sl § 28 - 7Rk

> 10/2015 to 09/2016 Executive Associate Dean, Open Institute, CityU

S F - RERRE

» 08/2012 to 10/2015 Associate Dean, Faculty of Business, CityU

Teaching Area #* % 4f &

> Strategic Management $t % & 32

Research Methods # 3 = ;2

Introduction to Tourism and Hospitality *z 25feiF )k % 4 &
Operations Management - i& ¢ 12

Introduction to Statistics 3+ & #£3#5
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Research Interests #= 3 #4&

>

YV V. V V V

Services Management PR7x ¢ 12
Tourism Management »z 25 12
Quality Management -5 ¢ 1
Operations Management § i ¥ 12
Strategic Management ¥ v & 12
Innovation £ #7

Awards j ¥ §w

>

The 500 most influential Chinese Management Consultant -China Enterprise
Confederation, 2007

2007 &3 54 ¢ R p % 7500 &, PREEHEE
2016: The emplrlcal research “Internet + ‘e-commerce demonstration base' under

the new smart city form Zhuhai construction” awarded the third prize of Excellent

Paper in the 2016 National Postdoctoral Academic Forum
BT "I TR AR TARTAGTES D A kRiEER
2016-2 B L F ek B A he = %k
2016-2017: Awarded “Excellent” rating at staff performance appraisal
2016-2017:f 1 % P "R A "imhoEP S L F
2017- 2018: Outstanding Research Recognition
2017-2018: ¥4 d1457 4
2018 — 2019: Outstanding Research Recognition
2018-2019: #: A F A7 4 )
2019: Best Paper Award. Proceedings of the SIBR 2019, Osaka, Japan.
2019: B it € R~ & o p &+ 1< SIBR 2019
2019: Best Paper Award. SASEM 2019, Melaka August
2019: & it ¢ ke~ B&, SASEM 2019

Community Services A+ ¥ PR 7%

» The President of HK Quality Management Association
AR ST E €

» Subject Specialist of HK Council for Accreditation of Academic and
Vocational Qualifications

AREIEBETEET AP & F
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» Thinking-Tank Research Fellow of Zhuhai-Hong Kong-Macau Economic
Research Institute of Beijing Normal University
AR BRI RGAF L IR R

» Academic Consultant of Peter Drucker Academy (HK)
BEALE L E (R B )RR

» Distinguished Expert of Macao Think Tank Management Research Society
N FL SR

» Member of the Academic Education Working Committee of China Quality
Association
PRETReERRT LFLA R g4 R

» Senior Consultant of The Quality Association of Hainan Province
R A SR S T

» Excellent Innovation and Entrepreneurship Mentor from Guangxi Zhuang
Autonomous Region
Ra AR io% % AIRTAI R KT

» Advisor of Zhuhai Association for Quality
TR SRR € RR R

Journal Papers #f 7| # ~

* Corresponding Author

Chien, F. S., Hsiao Fen Hsiao., Tzu Ching Weng., Ka Yin Chau* (2021).Managerial Power
and Investment Inefficiency: Reconciling Theory and Evidence. International Journal of
Technology Management (SSCI IF:1.348) (ABDC:B) (ABS: 2)

Ka Yin Chau., YM Tang., Xiaoyun Liu., Yun-Kit Ip., Yiran Tao (2021). Investigation of
critical success factors for improving supply chain quality management in manufacturing.
Enterprise Information Systems 15(1) (SSCI IF: 2.145) (ABDC:A)

Zhiyi Zhuo., Shuhong Chen., Ka Yin Chau*(2020) .A New Model of Manufacturer's
Optimal Product Supply Strategy in the Context of Precision Marketing: Based on Real
Demand Pattern. Mathematical Problems in Engineering (SCI 1F:1.009)

Yimin Zhao., Ka Yin Chau*, Huawen Shen., Sally Duan (2020). The Influence of Tourists’
Perceived Value and Demographic Characteristics on the Homestay Industry: A Study based
on Social Stratification Theory. Journal of Hospitality and Tourism Management, 45 (2020)
479-485 (SSCI IF: 3.415) (SJR: Q1) (ABDC:A) (ABS: 1)
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https://www.researchgate.net/scientific-contributions/hsiao-fen-hsiao-2186795592?_sg%5B0%5D=YejldlGbazoEFiEA9-Twnu9b5arFCqsXhYMF14WID5aNy0lhRNW6nej-cLCHZ55SmIVtp3Q.GqscjClFexxPxb7MA7eTfytRuGDb8C8ykl_tKvVAIgsu82sSC1svzV3dIT30Hb3czLAfDk0Z6bBSeiIPqf_a-Q&_sg%5B1%5D=C3cE-l2zJH3qovaEsm2Iq4rkFAl5cVBGWVekPDaM0f6d6iHGyI9gxvYsbYkFcfNKC-n1gHs.GUzqeoSYuawMBPt8APg2Zex9ZBXNF4FRrp_TNQQfQ1NFVU1795D2n_TROqpD1zE_nOen77ObGEf1Ce_tV4Mxrw
https://www.researchgate.net/scientific-contributions/Tzu-Ching-Weng-2186689679?_sg%5B0%5D=nkgAPGk9_2WO86kaFHIn9RqSag-1oPr-tDEWRAhbGzYcjGuaRG-JLFjN1T1tMjxjwn42sIA.WSf9hBBlH2w33nFFGj1LKgmiObZm3Ylb9ZhSEyaP3Q9LFbRR_ZU5KJtbCJasmmR8wYS65tpXE6wTovBvVPU-Kw&_sg%5B1%5D=o_Y-fM7P2XhyQHSt7hgdD6dpXIxH7DquJtbtNaA0dMqtXUYXrWAI1aCdDn7aEcSamC9sXak.-53D9WfGesJIpKZijJas9C_1PVEzYD9x-c2K1FXytR6dbLYgZtrhnU9SUvza30tQYgGssDEbPquDl_B6UjVE1Q
https://www.researchgate.net/scientific-contributions/Xiaoyun-Liu-2189659357?_sg%5B0%5D=UnoQpcCyvTURFovP5ke1Y2SBuxC-p8iN_HCXEZEjsHrCQ5-mFLJOa4fL0qI6WaPNNgsg3rM.HWPuLod6O3Fk-AmzX1n-ezXAD8hneoR2TsP7VE4ALl5trvSo39OztuxysiDQaxcY4Rj1c4ZweDfFErJc5nUQ5w&_sg%5B1%5D=xTcHyGkrYOI4P72vn4RBWtgyilJmJGSP_Nc8elbT9Par_6P9x5En5vtdwtaH77p9Zn6Yw3I.xsWZMF06dmi1VhCdMEDmOFqPIE9v362hpK-fHBLZHerZTNFKlVc8ANqphExOIb_BJtZhs6xsqfP3GSINfR1f9A
https://www.researchgate.net/profile/Yun-Kit-Ip
https://www.researchgate.net/scientific-contributions/Yiran-Tao-2189667207
https://www.researchgate.net/profile/Zhiyi-Zhuo?_sg%5B0%5D=3vOiZe5TCxqPZnHx-ZjSlB0KaD6utJ4h7_d2nYkmKdZ7_DByPXNOz8ozh2Y8-9HaEpZqDYo.rdI5v2GszdwQHZLXmFu8wg8WbLPRrMProbUAYg8cNIENFPWltAvj3z6Hvx91Zct5JYf6og9Sg3Qo5t9B6plg3A&_sg%5B1%5D=RyXu3X-7Sc0p8XWE7xGB8RX96cmSN9Z7UWpgxKv5tb5aM1vrb2qoKYR1Tv42NnpCYP-jhqo.fg464WKY93CKWiSoQpZveX5mZk-CwmZIPRvFWy6zCYI-m3lVbXCasR4VFLut2mm7uMir6JpE5SGKT2IXo_QM-Q
https://www.researchgate.net/scientific-contributions/Shuhong-Chen-2186433429?_sg%5B0%5D=1aSSLflfKsxNUN9kD-xsqyYSjazRzxtxtHTT3376bJ7o9ItqYNt-itSI10doUhqpnn4pDyo.xl0GNiBlBhd9ruq9QfbWy7fE2SEtyzCUA4_w0E9-bRy4976a_W48N4FL3e_Gv3ZvVOkfdseATh3Vu7phq8a4-A&_sg%5B1%5D=8CayrzzHNtwF3yECiDmUi-9ezo67B5ztJG6sdWOjbGYCCpGsUqR5PoYhzo8HmklneR5qttc.hPYWcCeCebqMSVGD4YHj9ak26E591nQClRt-jZ95UicMcudzEjcueVGJIpqDaw82duimPMCjENbVDGUM9bRfGQ

Massoud Moslehpour ., Ka Yin Chau., JingJing Zheng*., Asalia Noor Hanjani ., Minh
Hoang . (2020). The Mediating Role of International Students' Satisfaction in the Influence of
Higher Education Service Quality on Institutional Reputation in Taiwan. International Journal
of Engineering Business Management, Volume 12:1-15 (SCIE) (SJR: Q3)

Chien, F. S., Lin, S., & Ka Yin Chau* (2020). Market Development and Performance of
Vietnamese Subsidiaries in China. Revista Argentina de Clinica Psicoldgica, 29(3), 432-443.
(SSCI IF: 0.508) (SJR: Q3)

Huang, S. Z., Lu, J. Y., Ka Yin Chau, & Zeng, H. L. (2020). Influence of Ambidextrous
Learning on Eco-Innovation Performance of Startups: Moderating Effect of Top
Management’s Environmental Awareness. Frontiers in Psychology, 11, 1976. (SSCI IF:
2.067) (SJR: Q1)

Huang, S. Z., Ka Yin Chau, Chien, F.S, & Shen, H. (2020). The Impact of Startups’ Dual
Learning on Their Green Innovation Capability: The Effects of Business Executives’
Environmental Awareness and Environmental Regulations. Sustainability, 12(16), 6526.
(SSCI IF: 2.576) (SJR: Q2)

Tang, Y. M., Ka Yin Chau, Li, W., & Wan, T. W. (2020). Forecasting Economic Recession
through Share Price in the Logistics Industry with Artificial Intelligence

(Al). Computation, 8(3), 70. (ESCI) (SJR: Q2)

Zhiyi, Zhuo & Ka Yin Chau* & Huang, Shi-Zheng & Ip, Yun-Kit (2020) Mathematical
Modelling of Optimal Product Supply Strategies for Manufacturer-to-Group Customers
Based on Semi-real Demand Patterns. International Journal of Engineering Business
Management (SCI-E) (SJR: Q3)

Chien, Fengsheng & Wang, Chia-Nan & Nguyen, Viet Tinh & Van Thanh, Nguyen & Ka
Yin Chau (2020) An Evaluation Model of Quantitative and Qualitative Fuzzy Multi-Criteria
Decision-Making Approach for Hydroelectric Plant Location Selection. Energies. 13. 2783.
10.3390/en13112783 (SCI-E IF: 2.702) (SJR: Q2)

Ka Yin Chau, Shi-Zheng Huang, Hua-Wen Shen, Man Lai Cheung, Hai-Liang Zeng (2019).
A Study into the Development Strategy of Qianhai Cooperation Zone based on Non-
cooperative Game. Asian Journal of Business Research, Volume 9 Issue 3, 2019, DOI:
10.14707/ajbr.190068 (Scopus) (SJR: Q4) (ABDC:C)

Massoud Moslehpour, Ka Yin Chau, Alaleh Dadvari*, Ben-Roy Do, Victoria Seitz (2019).
What Killed HTC and Kept Apple Alive? Brand Sustainability Comparison of Two Asian
Countries. Sustainability 11(24), DOI: 10.3390/su11246973 (SSCI IF: 2.576) (SJR: Q2)
Zhen He, Wei Wang, Min Zhang, Yujia Deng, Wenbiao Fu & Ka Yin Chau* (2019).
Motivated for continuance? Associations between structural empowerment, role conflict,
person-job fit, and satisfaction in Six Sigma programs. Total Quality Management and

Business Excellence (SSCI IF: 2.922) (SJR: Q1) (ABDC:C)
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https://www.researchgate.net/profile/Asalia_Hanjani
https://www.researchgate.net/scientific-contributions/Minh-Hoang-2167423030
https://www.researchgate.net/scientific-contributions/Minh-Hoang-2167423030

Qian, J., Shen, H., Law, R., Ka Yin Chau & Wang, X. (2019). Examination of Chinese
Tourists' Unsustainable Food Consumption: Causes and Solutions. Sustainability, 11(12),
3475 (SSCI IF: 2.592) (SJR: Q2)

Cheung, M. L., Ka Yin Chau*, Lam, M. H., Tse, G., Ho, K. Y., Flint, S. W., Lee, K. Y.
(2019). Examining Consumers' Adoption of Wearable Healthcare Technology: The Role of
Health Attributes. International Journal of Environmental Research and Public Health,
16(13), 2257 (SSCI IF: 2.468) (SJR: Q2)

Liu, T., Shen, H., Ka Yin Chau, & Wang, X. (2019). Measurement Scale Development and
Validation of Female Employees' Career Expectations in Mainland China. Sustainability,
11(10), 2932 (SSCI IF: 2.592) (SJR: Q2)

Jian Ming Luo, Ka Yin Chau and Chi Fung Lam (2019). The relationship of student's
motivation, program evaluation, career attitudes and career aspirations in university-industry
cooperation program, Cogent Psychology (ESCI) (SJR: Q3)

Ka Yin Chau, Michael Huen Sum Lam, Man Lai Cheung, EjoeKar Ho Tso, Stuart W Flint,
David R Broom, Gary Tse, KaYiu Lee (2019). Smart technology for healthcare: Exploring
the antecedents of adoption intention of healthcare wear-able technology, Health psychology
Research (ESCI)

Xin He, Shi-Zheng Huang, Ka Yin Chau, Hua-Wen Shen, Yan-Liang Zhu (2019). A Study
on the Effect of Environmental Regulation on Green Innovation Performance: A Case of
Green Manufacturing Enterprises in Pearl River Delta in China. Ekoloji 28(107):727-736
(SCI IF: 0.516) (SJR: Q4)

Shi-Zheng Huang, Ka Yin Chau*, Shen H Z, Li J (2019). A Relationship between Economic
Performance and Air Pollution of a Science Park: A Case Study of Hsinchu Science Park in
Taiwan. Applied Ecology and Environmental Research 17(1) (SCI IF: 0.689) (SJR: Q3)
s~ AR - AR5 (2019). BURFHIAEE B SERIRTRE JJsRENER 2 b7e.  (RIHE
) (CSSCI)

Jiatong Li, Jianfan Zhu, Hao Hu, Joanna E. Harnett, Chi leong Lei, Ka Yin Chau, Ging Chan
& Carolina Oi Lam Ung (2018). Internationalization of Traditional/Complementary Medicine
products: market entry as medicine. Chinese Medicine (SCI IF: 2.265) (SJR: Q1)

Shi-Zheng Huang, Ka Yin Chau, Q Chen (2018) The Effect of the Economic Performance of
a Science Park on Air Quality: An Empirical Study of Hsinchu Science Park in Taiwan.
Applied Ecology and Environmental Research ( SCI IF: 0.689) (SJR: Q3)

[AZRE - 5w - SR (2018). A\ LR EHIN S EIRBIE A FR SR, CRF
WTHRSE) | 2018 AEES 2 #H. p. 40-48
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Luo, J.M., Ka Yin Chau, Lam, C.F., Huang, G.Q., & Kou, I.T. (2018). Attitudes of
Undergraduate Students from University- Industry Partnership for Sustainable Development:
A Case Study in Macau. Sustainability. 10(5), 1378 (SSCI IF: 2.592) (SJR: Q2)

KaYin Chau, Yan-Liang Zhu, Hua-Wen Shen& Shi-Zheng Huang. (2018). A study on
creative personality and innovation behavior-well-being as the mediator, Journal of
Interdisciplinary Mathematics, 21:2,253-264 (SCI IF: 0.58) (SJR:Q4)

Ka Yin Chau, Chun-Hsien Wang, Jian-Ming Luo& Shi- Zheng Huang. (2018). A study on
structural embeddedness of supply chain and firm performance-based on the moderation of
integration mechanism, Journal of Interdisciplinary Mathematics, 21:2, 329-339 (SCI IF:
0.58) (SJR:Q4)

s FARE > ARR5E (2017). KffoalEes TR ERELD SR AT 4%
JE—DIBR=raBlEsE M. (RIEUE B SREH) (CSSCI)

Jian Ming Luo, Chi Fung Lam, Ka Yin Chau, Hua Wen Shen, Xin Wang. (2017). Measuring
Corporate Social Responsibility in Gambling Industry: Multi-ltems Stakeholder Based Scales,
Sustainability 9(11), (SSCI IF: 2.592) (SJR: Q2)

Edward Y. H. Lin, Shiao-Yen Tang, Edison J. W. Lin, Ka Yin Chau. (2017). On the
estimation of mean remaining activity duration for an ongoing project activity in PERT,
International Journal of Applied Mathematics and Statistics 56(4) (ESCI)

Hoi Man Lo, Joyce Hoi Yee Leung, Ka Yin Chau, Michael Huen Sum Lam, Ka-Yiu Lee,
Alex Ho. (2017). Factors Affecting Sleep Quality among Adolescent Athletes, Sports
Nutrition and Therapy

Ka Yin Chau, Huawen Shen. (2016). Assessing the Effects of Switching Costs on Perceived
Values and Brand Loyalty: The Impact of Customers' Perceived Authenticity in Hotel Sector,
International Journal of Business and Management, p84

Huawen Shen, Xi Li, Jian Ming Luo, Ka Yin Chau. (2016). One country, two strata:
Implications of social and cultural conflicts of Chinese outbound tourism to Hong Kong,
Journal of Destination Marketing and Management 6(3) (SSCI IF: 3.80) (SJR: Q1)

JAXRE, [EEE (2015). > AHP F IPA FEINRPT & 52808 A o frila b, oz
i

Bliatn, MRE, -5 AR, (2015). ke E B E R PRE SO E, A&
JRE

Zhenfei Zhao, Ka Yin Chau, Z.-M. Lu. (2011). High capacity data hiding in reversible secret

sharing, International journal of innovative computing, information & control: 1JICIC
7(11):6411- 6421 (SCI-E IF: 1.664) (SJR:Q3)
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Hannah Koo, Ka Yin Chau, Leung Chee Koo, Songbai Liu, ShuChuenTsui. (2011). A
structured SWOT approach to develop strategies for the government of Macau, SAR, Journal
of Strategy and Management 4(1):62-81 (ESCI) (SJR: Q2) (ABDC: C)

Yan-QiangLei , Ka Yin Chau , Zhe-Ming Lu, Wai-Hung IP (2010). DCT-domain global
feature and DWT-domain least-squares line fitting based local feature for robust image
hashing, International journal of innovative computing, information & control 6(6):2513-
2521 (SCI-E IF:1.664) (SJR:Q3)

Ka Yin Chau, Songbai Liu, W.H. Ip (2009). Enhancing enterprise information integration
using Six Sigma, Total Quality Management and Business Excellence 20(5):537-546 (SSCI
IF: 1.681) (SJR:Q1) (ABS: 2)

KaYin Chau, S. B. Liu, C. Y. Lam. (2009). Multi-Agent Modeling in Managing Six Sigma
Projects, International Journal of Engineering Business Managementl (1):28, DOI:
10.5772/6786 (ESCI) (SIR:Q3)

FARE, FOCE. (2007). R NTERSIE B &R T EIpS R E. FemE

Y. K. Chan, Jimmy S. F. Chan, Ka Yin Chau. (2005). A Further Development of TQM
Model: Meeting Organisational Development Needs, Asian Journal on Quality, Vol6. Nol
pp.116-130 DOI: 10.1108/15982688200500017

Jimmy S.F. Chang, Ka Yin Chau, Y.K. Chan. (2005). Corporate Reengineering for MRPII
Implementation: Via a Hierarchical Modelling Approach, Asian Journal on Quality, VVol6.
No2 pp.59-89, DOI: 10.1108/15982688200500014

W.H. Ip, Ka Yin Chau, S. F. Chan. (2002). Implementing ERP through continuous
improvement, International Journal of Manufacturing Technology and Management,
4(6):465- 478, DOI: 10.1504/IIMTM.2002.002519 (SCOPUS) (SJR:Q3)

W.H. Ip, Ka Yin Chau, R.C.M. Yam. (1999). Enhancing manufacturing information
management through TQM, Logistics Information Management (Currently published as:
Journal of Enterprise Information Management ) 12(4):315-324, DOI:
10.1108/09576059910284131 (SSCI) (SJIR:Q2) (ABS: 1)

Book/Book Chapter

Book
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Jian Ming Luo, Ka Yin Chau, Huawen Shen. (2017). The Challenges and Issues of Tourism
Development in China Nova Science Publishers, ISBN-13: 978-1536122176

Book Chapter

Shiyan Lou, Ka Yin Chau. (2018). Higher Education in China Has Entered a New Era,
Higher Education in India and China: Select Perspectives. AAKAR Books (ISBN 978-93-
5002-554-3)

lokTeng Kou, Jian Ming Luo, Ka Yin Chau. (2017). Impact Factor of Development of
Entertainment Tourism in Macau—Industry Perspective, Innovative Approaches to Tourism
and Leisure, DOI 10.1007/978-3-319-67603-6_30 Springer

Conference Papers ¢ & <

Yui Yip Lau, Ka Yin Chau, Maxim A. Dulebenets, YM Tang (2020). Tropical Cyclone
Research in Asia: Hong Kong and Macau. ISWEE 2020

Ka Yin Chau, Xia Dan, Shi-Zheng Huang (2019). The Patriarchal Solution of Benefit
Distribution and Development Game Strategy in Guangdong - Hong Kong - Macao Greater
Bay Area. The International Conference on Finance, Trade and Industry in Greater China. At
Fuzhou, China, October 2019

Ka Yin Chau, Yimin Zhao (2019). A Study on the Relationship Among Perceived Value,
Satisfaction and Behavior Intention on Homestay Guests. International Conference on Social
Science & Humanities. At Bali, July 2019

Jian Ming Luo, Ka Yin Chau, Chi Fung Lam (2019). The Relationship among the
Motivation, Program Evaluation, Career Attitudes and Career Aspirations in University-
Industry Cooperation Programme. Interdisciplinary Business and Economics Research. At
Osaka, July 2019

Yan Wang, Ho Lee, Yi Xiang, Yang Liu, Zhi Bin Lei, Ka Yin Chau (2019). Trading
Strategies Evaluation Platform with Extensive Simulations. 2019 IEEE Conference on
Computational Intelligence for Financial Engineering & Economics (CIFEr). At Shenzhen,
China, May 2019

Man Lai Cheung, Hiram Ting, Mohamad Noor Salehhuddin Sharipudin, Ka Yin

Chau (2019) Examining the role of social media based destination brand community in
evoking tourists' emotional experiences and intention to co-create and visit. SASEM 2019,

Melaka, August 2019. (Best Paper Award)
Page | 8



Man Lai Cheung, Michael Huen Sum Lam, Ka Yin Chau & Yun Kit Ip (2019). Exploring
Destination Branding for Guangdong-Hong Kong — Macao Greater Bay Area. MAG Scholar
Conference in Business, marketing & Tourism held in June 25-27, 2019 Macau.

Hai-Liang Zeng, Ka Yin Chau, Xin-Yuan Liu & Kai-Jian Zhong (2019). A study on Critical
Success Factor in China's B&B Industry. World Conference on Business and Management,
Kuala Lumpur, Malaysia, June 26th-29th, 2019

Luo, J. M., Ka Yin Chau & Lam, C.F. (2019). The relationship amongst the motivation,
programme evaluation, career attitudes and career aspirations of students in a university—
industry cooperation programme. SIBR 2019, Osaka, July. (Best Paper Award)

Tao, Z., Yang, X, Lai, LK.W., & Ka Yin Chau. (2018). A research on the effect of
smartphone use, student engagement and self-directed learning on individual impact: China
empirical study. 3rd International Symposium on Educational Technology, ISET 2018,
Osaka, Japan, 31 Jul - 2 Aug 2018. (EI Compendex list)

Ng, K.S.P,, Lai, LK.W., & Ka Yin Chau (2018). The acceptance of on-demand
transportation service applications for tourists planning their travel in Macao. Global Travel
and Tourism Partnership (GTTP)Annual Conference, Innovation in Hospitality Higher
Education during the Digital Era, Macau, China, 3-5 June 2018

Jian Ming Luo, Ka Yin Chau. (2017). Evaluation of Tourist Experience in Macau’s
Entertainment Tourism. International Conference on Marketing, Tourism & Hospitality Swiss
Jian Ming Luo, I. T. Kou, Ka Yin Chau. (2017). Impact Factor of Development of
Entertainment Tourism in Macau — Industry Perspective. 4th International Conference with
the theme “Innovative Approaches to Tourism and Leisure: Culture, Places and Narratives in
a Sustainability Context”

Fujian Deng, Zhen He, Jiju Antony, Ka Yin Chau. (2016). A comparative study of Critical
Success and Failure Factors in Six Sigma implementation: Some evidence from mainland and
Hong Kong-Macau regions of China. QMOD conference on Quality and Service Sciences,
Volume: 19th

Shiyan Lou, Ka Yin Chau. (2015). Higher Education in China Has Entered a New

Era. Higher Education in Transition: Perspectives from India and China, At: New Delhi, India

FARE, 218, 1. (2014). RFIERK=AE TR T SRR SRR, BRmEE
BeCEmER)BiMaE
RARE, 5. (2014). RN TRFBMBEMH TR R SPRIZBYER-LUR WT R B 5

Bl B2 e CRE R E) BT &
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Rui-Xin Zhan, Ka Yin Chau, Zhe Ming Lu, Bei-Bei Liu, W.H. Ip. (2008). Robust Image
Hashing for Image Authentication Based on DCT-DWT Composite Domain, Intelligent
Systems Design and Applications. Eighth International Conference on, Systems

Design Volume: 2

Ka Yin Chau, Mark Chan. (2007). iR/ FEKIFE &R 2RV EE#RE. Shanghai

Quality

K chan, W.H. Ip, Ka Yin Chau. (2005). A Structured Methodology for Integration of
Management System. The 10th International Conference on 1ISO9000 & TQM, 2005 At:
Shanghai China\

Ka Yin Chau, YK Chan. (2005). Comparing TQM and Six Sigma Methodology. The 1st
International Conference on Quality Management and Six Sigma.

Ka Yin Chau, YK Chan, Jimmy S. F. Chan. (2005). Six Sigma Implementation for Small
and Medium Sized Enterprises in the Asia Pacific Region. The 1st International Conference
on Quality Management and Six Sigma

Jimmy S. F. Chan, Ka Yin Chau. (2002). Ergonomic Evaluation on Taxi Drivers’
Compartment. International Manufacturing Conference in China IMCC At: Xiamen Chain
Jimmy SF Chan, Ka Yin Chau, W.H. Ip. (2002). Migrating from MRP towards ERP through
Continuous Improvement. The 3rd International Conference on Quality & Reliability At:
Melbourne, Australia

KaYin Chau, Jimmy S. F. Chan, YK Chan, W.H. Ip. (2002). Implementationof QS-9000
Quality System — A Systematic Approach, 7-ICIT 7th International Conference on ISO 9000
& TQM (Theme: Change Management) At: RMIT University Melbourne, Australia

Research Projects # 7 3% B

2020-2021 TET-CITYU-2020-04: Research on the Successful Factors and Barriers to Apply
Online Teaching in the Greater Bay Area (GBA) (P1)

2020-2021 TET-CITYU-2020-03: Exploring the Adoption of Short Video Apps for Travel
Planning: An Extension of UTAUT2 (Co-PI)

2020-2021 TET-CITYU-2020-02: Investigation of tourism destination image and branding in
Guangdong-Hong Kong-Macao Greater Bay Area (CI)

2020 E- T DRE S iR A S A VAR E R A S R S ke s it i e AL i 78 12
WAL ARG HE T ETHE (Co-Pl)

2018-2019 MF1828: A Study on the Relationship among Perceived Value, Satisfaction and

Behavioral Intention of Home Stay from the Perspective of Experience (PI)
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2018-2019 MF 1821: The development of Sharing Economy in Guangdong-Hong Kong-
Macau Greater Bay Area: Electronic Service Quality, Perceived Risk, etrust and Behavior
Intention in Peer to Peer Accommodation (CI)

2017-2018 MF1707: The Sustainable Tourism Development in Macau: An Analysis of Social

and Economic Dimensions of Travel by Mainland Chinese (PI)

2017-2018: 5 /N RIFT AR B2 S I AU S Ry nI 1T MERSE (C)
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